
GPs have been open 
throughout the pandemic, 
providing over 2.7 million 
GP appointments to pa-
tients face to face be-
tween Apr 2020 and Mar 
2021. Of those, 2.7 million 
were face to face (Source: 
NHS Digital). That’s nearly 
two and a half face to 
face appointments for 
every person living in Sur-
rey Heartlands 

Demand for NHS services 
has been extremely high 
as lockdown has eased. 
We have had to consider 
switching off our online 
forms so we can work 
through the high numbers 
of requests received. De-
spite media suggestions 

to the contrary, face to 
face appointments are 
always offered as appro-
priate 

GPs have experi-
enced very high de-
mand as lockdown 
has eased, with ex-
ceptionally high 
website requests during 
November - over 20% of 
the population. A consid-
erable proportion of 
these requests are now 
for very minor health con-
cerns but dealing with 
these reduces our capaci-
ty to spend time address-
ing patients whose condi-
tions are not minor or self 
limiting. 

With restrictions easing, 
please contact us if you are 
concerned about any physi-
cal or mental health issues. 
Please also remember that 

you can also get 
help for minor 
illness on nhs.uk 
and 111 online, or 

by asking your local com-
munity pharmacist  

Visit your local pharmacy 
for expert advice. As quali-
fied healthcare profession-
als, they offer clinical advice 
and over-the-counter medi-
cines for minor illnesses 
such as coughs, colds, sore 
throats, tummy trouble and 
aches and pains. 
#HelpUsHelpYou Feedback 

We would really appreci-
ate your feedback on the 
care you receive from us at 
Medwyn. 

Please visit Medwyn Sur-
gery on the NHS Choices 
website to leave your feed-
back. 

https://www.nhs.uk/ 

Then search Medwyn Sur-
gery. 
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The Covid vaccination pro-
gramme continues to be 
provided both through 
Medwyn surgery and local 
vaccination hubs that are 
bookable 
using 119. 

All adults 
over the age 
of 18 years 
are encour-
aged to get 
their boost-
er dose. 

People with a weak im-
mune system are offered 

a 3rd dose followed by a 
4th booster dose. 

All children aged 12 to 
15 can now get a 1st and 
2nd dose. 

Children 
age 5 to 11 
in a clinical 
risk group 
or who  
are a 
household 
contact of 
someone 

who is immunosup-
pressed can be given 2 

doses of the Pfizer vac-
cine with an 8 week in-
terval. These appoint-
ments need to be 
booked via 119 at a hub 
and can’t be done at 
Medwyn. 

Medwyn is running 
weekly bookable clinics 
for Covid vaccines every 
Wednesday. Please sub-
mit an appointment re-
quest through the web-
site or call reception if 
you would like to book 
an appointment to have 
your Covid booster. 

Covid Vaccination Campaign 



There is an urgent retention issue 
with GP’s , with numbers continuing 
to fall. Workload pressures are hav-
ing a material impact as, based on 
the data trends, fully qualified GPs 
generally want to better control 
their workload and work-life bal-
ance.  

There is also a clear trend towards 
salaried and sessional GP roles and 
less than full time working, which is 
the case for GP trainees as well.  

The Government is failing to get an-
ywhere near its 2020 commitment 
of an additional 6000 doctors in 
general practice by 2024, as we only 
anticipate getting around 3,380 ad-
ditional fully qualified FTE GPs (not 

factoring in any existing GPs reduc-
ing their hours or leaving the profes-
sion in that time).  

The figures indicate that there are 
1,307 (4.4%) fewer fully 
qualified FTE GPs than 
in September 2015,  

The number of patients 
per GP practice is 22% 
higher than it was in 
2015, so the GP work-
force has not expanded with this 
rise in patient need.  

As a result, there are now just 0.46 
fully qualified GPs per 1,000 patients 
in England – down from 0.52 in 
2015. 

GPs across the country are under enor-
mous pressures, which were not 
helped by the misguided decision by 
NHS, earlier this year instructing prac-

tices in England to offer face-to-
face appointments to patients, 
despite us having done so 
throughout the pandemic. 

The recent National GP Survey 
showed that practices are deliv-
ering hundreds of millions of 

appointments and the vast majority of 
patients are pleased with the care de-
livered by their general practice team.  
At Medwyn we came 3rd in Surrey for 
overall patient satisfaction. 

Primary Care Workforce concerns 
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Self care 
Self-care is about keeping fit 
and healthy, understanding 
when you can look after your-
self, when a pharmacist can 
help, and when to get advice 
from your GP or another health 
professional. If you have a long-
term condition, self-care is 
about understanding that condi-
tion and how to live with it.  

Self-care is recommended when 
you have a minor condition 
which doesn’t normally need 
medical care (from a doctor or 
nurse) or any treatment in order 
to get better. 

In practice this means a person 
decides that they can manage 
their illness without seeing a 
doctor. 

‘Self-care’ is something millions 
of us do every day – for positive 
and practical reasons. 

But what if you feel you need 

some advice before you are able 
to self-care? For instance, if 
you’re not sure if your condition is 
minor, or one that goes away of 
its own accord, i.e. a virus, or if 
you just want advice on how to 
relieve the symptoms. 

The good news is, your local phar-
macist can help you. 

Local pharmacies provide NHS 
services in the same way as GP 
practices – and pharmacists train 
for five years in the use of medi-
cines before they qualify as health 
professionals. What’s more, it’s a 
walk-in service, open all day. 

A pharmacist will assess symp-
toms and consider any long-term 
conditions, and the medicines 
that you’re taking, before provid-
ing a recommendation. They will 
either: 

· Support/advise you in your
decision to self-care.

· Sell you an ‘over the counter’

medicine (which doesn’t need a 
prescription or visit to a GP) that 
will help relieve symptoms and 
make you more comfortable. 

Signpost you to the right medical 
care if you need it. 

These are the common conditions 
that people can often manage for 
themselves: 

· Hayfever

· Coughs and colds

· Sprains and strains

· Sore throat

· Sinusitis

· Earache

· Constipation

· Headache



Man V Fat Challenge is a remote 
weight loss programme based 
around three core principles: 

Nutrition—   Each team will be chal-
lenged each week to create a meal 
from scratch around a theme. They 
have to upload picture evidence on 
their Members Area of them taking 
part in the challenge to earn points 
for their team. Each team’s best 
dish can be put forward to earn bo-
nus points. 

Exercise— Each team will be chal-
lenged each week to complete the 
exercise challenge that they are set. 
They must also complete a workout 
in The Other Room Virtual Gym and 

a freestyle 30-minute exercise of 
their choice. 

Building Healthy Habits—  Play-
ers receive points for filling in 
their scorecard. Along with exer-
cise and nutrition challenges, they 
set tasks based on building habits 
such as tracking food and sign-
posting your team to other MAN v 
FAT resources.  They also intro-
duce the concept of NEAT calorie 
burn and include a self-care 
square. This creates a holistic ap-
proach to lifestyle change. 

 Teams compete for the division 
title over 14 weeks and team 
members will be supporting each 

other throughout, as well as being 
supported by your division coach. 
Challengers can also win individual 
awards and we look to celebrate 
individual success as well as team 
success. 

This service has been set up specifi-
cally for men and they have received 
funding from Surrey County Council. 

The criteria are: 

Men only; Over 18 years; BMI >25; 
Surrey postcode. 

Visit www.manvfatchallenge.co.uk 

At the start of the COVID-19 cri-
sis the surgery was desperately 
in need of PPE supplies so that 
we could continue to provide 
care to patients. The FoM gener-

ously donated their entire funds to 
the PPE fund raising campaign al-
lowing us to purchase sufficient 
amounts to ensure staff and patient 
safety and for us to continue provid-
ing all care. 

Dr. Monella accompanied by two 
other team members and Adrian 

Maybanks from the FoM did a 5k 
sponsored walk in September 
and raised £800 to purchase an 
ultrasound machine for doing 
small joint injections 

If you would like to donate to 
Friends of Medwyn then please 
contact our link committee 
member, Cathy Branton, who 
works in reception and she will 
put you in touch with our Treas-
urer. 

The Friends of  Med-
wyn (FoM) is run to 
provide a means of 
communication be-
tween patients and staff  of  Medwyn 
practice,  

Pre Covid, the Friends of Medwyn 
regularly held events to fund raise 
for the practice and they use the 
money raised to provide equipment 
that enhances the care that can be 
provided for patients but is not pro-
vided by the NHS.   

Friends of Medwyn 
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Learning Disability & Autism Information hub launched 

Surrey County Council and health 
partners launched a new website 
Health - Surrey Partnership Boards - 
Surrey County Council 
(surreycc.gov.uk) for people to find 
out more about learning disabilities 
and autism and in-
cludes a range of 
resources in accessi-
ble formats.  

It’s important that everyone in Surrey 
can access information to help them 
stay safe, informed and feel support-
ed and valued. Residents with learn-
ing disabilities and their families can 
get involved in a range of groups to 
develop confidence, reduce isolation 
and get their voices heard. This learn-
ing disability and autism information 
hub website will be a key resource 
for teams and key stakeholders.  

Face Masks 
We ask patients to wear 

face coverings if they 
attend the GP surgery 

to help minimise 
potential spread of 

COVID-19 and maximise 
the safety of practice 

staff and other patients.



Dr. Shophia Kuganolipava has returned from maternity to leave 

Staff Changes 

Three new receptionists joins our team 
Three new receptionists have joined our reception team. We have Kristina Burbridge, Izzy Davies and 
Lauren Shanks.  All have settled quickly into the team despite arriving at such a hectic time in the 
middle of all the Covid clinics. 

Social media is increasingly becoming an essential element of 
our communication with patients. Trends show that more people and 
wider demographics are now using social media. We now use Facebook 
and Twitter to keep you informed on a wide range of health and practice 
related matters.   

Social Media 

Do you know you can access your medical record online? This includes immunisation history, allergies, adverse reactions 
and blood test results.  In addition, you can book or cancel appointments and order repeat prescriptions. To register for 
any of these services you will need access the online portal SystmOnline via our website and click on the “register” button 
on the homepage. 

Patients who do have online access already: 

As you have access to the online portal and can book or cancel your prescriptions, do you know you can have access to 
your medical record online? This will include your immunisation history, allergies and blood test results.  To request access, 
log into your online account and visit the ‘manage online services’ section.  

Online Services

NHS APP 

The NHS APP is now available for all our patients over the age of 13 years to use. 

With the NHS App you can: 

· check your symptoms – find reliable NHS information on hundreds of conditions and treatments, and get immediate
advice

· book appointments - search for, book and cancel appointments at your GP surgery

· order repeat prescriptions – see your available medications and request a new repeat prescription

· view your medical record – get secure access to your GP medical record

· Access a record of you Covid vaccination

• register to be an organ donor – easily manage your preferences on the NHS Organ Donor Register


